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A smart and scalable solution
for customer support
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Introduction

Delivering exceptional customer support has become critical in today’s business landscape, where customer
expectations are higher than ever. However, many organizations grapple with outdated processes and tools,
leading to inconsistent experiences, long wait times, and high operational costs. To stay competitive,
businesses need a scalable and intelligent system that automates customer interactions while maintaining a

personal touch and ensuring efficiency.

Problem Statement

Customer engagement remains a cornerstone of business success and customer satisfaction. However, several

challenges hinder its effectiveness:
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These challenges create a pressing need for a dynamic, automated solution capable of delivering efficient,

personalized, and multi-channel customer support.
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Solution

An innovative approach powered by Generative Al and a Mixture of Experts (MOE) framework offers an
intelligent way to manage and enhance customer interactions. This system seamlessly automates workflows
and enables businesses to engage customers through voice, text, email, and other channels, all while
integrating with existing enterprise tools like customer relation management (CRM) and enterprise resource
planning (ERP).

This approach not only reduces operational costs but also elevates customer satisfaction by providing timely,
contextually relevant responses across diverse domains.
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Capabilities
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This intelligent solution offers a range of powerful features tailored to meet the needs of modern businesses:
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Configures responses for
various industries, such as
Ecommerce, Banking, and
Healthcare, ensuring
tailored customer
engagement.

~
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Generates dynamic
graphs and visual
summaries from
knowledge data for
deeper insights.
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Leverages semantic
caching mechanism to
reduce latency and
improve efficiency for
repeated queries.
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Combines
Retrieval-Augmented
Generation and an Agentic
approach to deliver
personalized,
context-aware interactions.
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Assimilates with
ServiceNow incident
management to automate
and streamline user
queries.
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Accepts input in the form
of images, text, or audio,
and responds based on
the provided inputs and
accompanying images.
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06

Generates a
conversation summary
and sends it to the
user's email after the
interaction.

Facilitates communication via voice, text, email,
web, and social media, adapting to customers
preferences.Integrates with Twilio for IVR to enable
voice-based interactions and provide natural and

conversational responses.
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Enhanced customer O/\/ Revenue @\ Operational
satisfaction growth efficiency

Flexibility and Secure and Cost-effective
scalability reliable

Wy Enhanced customer satisfaction
Delivers consistent, round-the-clock responses that build trust and improve loyalty.

®~4 Revenue growth
UDDH Drives lead generation, upselling, and personalized recommendations to boost sales.

@ Operational efficiency

Automates repetitive tasks, reduces human errors, and enhances productivity with actionable insights.

-7 Flexibility and scalability

Adapts to organizations of any size, across industries and use cases.

@ Secure and reliable

J
>

Complies with data privacy regulations and delivers robust performance with high availability.

é Cost-effective

Minimizes resource requirements while offering transparent, affordable pricing options.
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Screenshots
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LTIMindtree

LTIMindtree is a global technology consulting and digital solutions company that enables enterprises across industries to reimagine business models,
accelerate innovation, and maximize growth by harnessing digital technologies. As a digital transformation partner to more than 700 clients,
LTIMindtree brings extensive domain and technology expertise to help drive superior competitive differentiation, customer experiences, and business
outcomes in a converging world. Powered by 86,000+ talented and entrepreneurial professionals across more than 40 countries, LTIMindtree — a
Larsen & Toubro Group company — solves the most complex business challenges and delivers transformation at scale. For more information, please

visit https://www.ltimindtree.com/



